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For a sustainable  world;

For a sustainable  world;
We attach  importance  to  evaluating,  resolving  and reporting  back 

suggestions and complaints  from  our  guests, employees  and other 

stakeholders.

In line  with  our  understanding  of  sustainability,  we provide  training  to

our  employees  in order  to  raise their  awareness and contribute  to  their 

development,  and ensure  that  they  take  an active  role  at  every  stage. 

We comply  with  laws and regulations  in all  our  activities.

OUR ENVIRONMENTAL PROTECTION AND WASTE MANAGEMENT 

POLICY

We evaluate  the  environmental  impact  and size of  our  activities  within 

the  framework  of  legal regulations  and work  to  minimize  our  impact.

We make evaluations  at the  purchasing  stage to  reduce  our  waste at

its  source.

We separate  our  wastes according  to  their  groups and hazard  classes 

in the  most effective  way.  We deliver  our  wastes to  licensed 

companies  that  are suitable  for  their  classes.

We aim to  reduce  the  amount  of  waste.

We use hazardous  substances and chemicals  only  when  necessary 

and to  the  extent  necessary.

We provide  training  to our  staff  on waste separation,  zero waste,  etc ., 

and raise awareness among our  guests by organizing  events  on these 

topics .

We carry  out  the  necessary infrastructure  work  for  the  efficient  use of 

our  natural  resources  and aim to  reduce  them  by regular  monitoring .

We raise awareness among our  guests and employees  about  using our  

natural  resources  consciously .

OUR PURCHASING POLICY
We contribute  to  protecting  nature  by choosing òrecyclingó and 

òenvironmentally friendlyó labels when  purchasing  materials for 

our  hotel.

We contribute  to  the  regional  economy  by sourcing 

products/goods  from  local  suppliers  and try  to  reduce  our  carbon 

footprint.  We aim to  constantly  increase  the  rate  of  our  local 

suppliers  by following  them.
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OUR EMPLOYMENT POLICY
We contribute  to  the  development  of  the  region  by providing  employment  for  the  local  people. 

Our principle  is to  create  a fair  and peaceful  working  environment  for  our  staff,  an environment 

where  no discrimination  is made and where  equal  opportunities  are provided.

We listen  to  our  staff  and implement  a communication  model  where  ideas can be expressed 

freely,  focused  on solutions,  and dialogue  is developed.

OUR CULTURAL AWARENESS POLICY

We organize  promotions  and events  so that  our  guests can access 

the  natural  and cultural  heritage,  local  products  and services in 

our  region.

We ensure  that  local  culture,  traditions  and customs are 

protected;  we do not  allow  discriminatory  activities  regarding 

views,  ethnic  origins,  beliefs  and vulnerable  groups.  We know  that 

visitors  who come for  touristic  purposes or for  work  contribute  to 

regional  development  with  their  different  cultures  and that 

hospitality should  be shown.

We support  the  preservation  of  historical  and archaeological 

artifacts.

Within  the  scope of  our  activities,  we hold  meetings  and keep 

communication  channels  open to  take  into  account  local 

characteristics,  sensitivities  and needs of  the  local  people.

We work  together  with  the  local  people  to  help  protect  historical 

and cultural  assets and support  the  preservation  of  the  natural 

texture.

We support  all  our  stakeholders  in promoting  the  food,  activities, 

culture  and traditions  of  the  region  (religious -cultural  places, 

natural  riches,  biodiversity,  etc.),  provide  training  to  our  staff  and 

inform  our  guests.

We know  our  geography and local  society  well,  respect  their 

historical  values and traditions,  and contribute  to  their  economic, 

social and cultural  development.

We develop/contribute  to  social projects  that  will  contribute  to  the 

social and economic  development  of  society  and local  stakeholders 

and to  local  employment.
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OUR HUMAN RIGHTS POLICY

We treat  each other's  opinions  with  respect.

We act  in  an open,  equal  opportunity,  transparent,  fair  and 

employee -participatory  manner.

We are against  discrimination  based on gender, language, race,  age, 

socio-economic  status,  education  level,  ethnic  origin,  religious  

belief,  etc.

We ensure  that  all  our  employees  benefit  equally  from  the  social 

rights,  fringe  benefits  and rewards  we offer.

OUR ACCESSIBILITY POLICY

We carry  out  our  activities  by considering  the  convenience  of 

individuals  with  special  needs (disabled  people,  children,  etc.)  in 

accessing our  products  and services.

We provide  an environment  in our  facility  where  our  guests and 

employees  who need special  protection  will  not  be harmed  in any 

way and where  all  their  problems  can be easily  communicated and 

resolved.

In our  sustainability  management  system,  we continuously  monitor 

and measure our practices  and goals and initiate,  plan and finalize 

corrective  actions  when  necessary.

We care about accessibility,  health and  safety  standards  for all  our 

guests,  staff  and visitors  with  special  needs,  physical  sensitivities 

and difficulties,  and we organize  the  environments  where  they  spend 

their  holidays  or work  in line  with  these  standards.

OUR CHILDREN'S RIGHTS POLICY

Child labor  is not  employed  in our  hotel  and we expect  the  same 

sensitivity  from  all  our business partners.

We provide  environments/facilities  within  the  facility  that  contribute 

to  the  development  of  children,  where  they  can express their 

thoughts,  wishes and feelings  freely  and feel  free  and comfortable. 

We give priority  to  service  in our  presentation  areas.

We provide  awareness training  to  our  staff  on child  rights/abuse.  

We try  to  raise awareness of  the  attitudes  and behaviors  of  families 

towards  their  children  and the  signs of  physical,  verbal  and 

psychological  violence  or neglect.
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We ensure that  children  are under adult  supervision in the activities 

they participate  in.

In environments where we entrust  children  (mini club etc.),  we do 

not take our eyes off  them and hand them over to their  parents. 

We support projects  related  to the protection  of children's rights. 

When we witness suspicious behavior regarding children,  we first 

inform  the hotel  management and, if  deemed necessary, request 

help from the Social Support Line.

OUR EMPLOYMENT, WOMEN'S RIGHTS AND EQUALITY POLICY

We ensure  the  health,  safety  and well -being of  all  our  employees,  regardless of  gender. 

We support  women's  participation  in the  workforce  in all  our  departments  and offer 

equal  opportunities.

We act  with  the  policy  of  "equal  pay for  equal  work"  without  any gender  discrimination. 

We contribute  to  the  development  of  the  region  by providing  employment  for  the  local 

people.

We provide  the  necessary environment  to  benefit  from  career  opportunities  equally. 

We provide  a work  environment  that  maintains  work -family  life  balance.

We provide  equal  opportunities  for  women to  be in management  positions . 

We do not  allow  women  to be subjected  to any form  of abuse, harassment,  

discrimination,  suppression,  coercion,  slander,  etc .

In order  for  all  our  staff  to  express themselves  easily,  communication  channels  have 

been diversified  and are actively  used (complaint  web channel/complaint  box/guide 

manager).  In addition,  the  social support  line  of  the  Ministry  of  Family  and Social 

Policy  is used when  necessary.

All  our  employees  are regularly  given training  on behavior  towards  specially  protected 

groups (women,  children,  disabled,  interns,  minorities,  etc.).

We ensure  that  our  stakeholders  are included  by informing  them  on all  issues specified 

in our  policies.



Our sustainability  message;

As the  SľDE PRENSES RESORT HOTEL & SPA family;

We need your  support  in order  to  transfer  our 

resources  to  future  generations  and use them  in the 

most  efficient  way.

We are aware  of  our  debt  to  nature,  the  environment 

and humanity.

We invite  our  guests,  staff,  suppliers  and all 

stakeholders  to  be sensitive.
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STATUE

The beauties of our region are 

combined with  art  with  the 

statue of a woman holding the 

pomegranate fruit,  the symbol 

of Side.

COFFEE SERVICE

We serve Turkish coffee  to 

our guests in all  our bars.

TURKISH NIGHT

During Turkish nights, we 

reflect  the culture  of our region 

to our guests by using local 

dishes, local clothes and local 

decorations.

The work  we do as SľDE PRENSES RESORT HOTEL & SPA to 

introduce  Turkish  culture  and our  historical  heritage  to  our  guests;

CULTURE, HERITAGE AND OUR VALUES
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TURKISH BATH

The Turkish bath,  scrub and 

foam treatments  we offer  to 

our guests reflect  our culture.

TABLE

The paintings in the facility 

feature  images of Ancient 

Side, drawing attention  to 

the culture  of the region.

SHOPPING

Our gift shops sell items related  to 

our culture  (magnets, regional 

visuals, tile  work,  Turkish coffee, 

Turkish delight,  copper coffee  

pots, etc.).

The work  we do as SľDE PRENSES RESORT HOTEL & SPA to 

introduce  Turkish  culture  and our  historical  heritage  to  our  guests;

CULTURE, HERITAGE AND OUR VALUES
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CULTURE, HERITAGE AND OUR VALUES

We have general  information  about  Antalya  that  our  guests and staff  can 

access on our  website.

Our information  content  is;

It  includes  the  history  of  Antalya,  places to  visit,  and rules  to  be followed 

during  national  and religious  holidays.
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CULTURE, HERITAGE AND OUR VALUES

We have general  information  about  Antalya  that  our  guests and staff  can 

access on our  website.

In addition,  all  our  stakeholders  can access general  information  about 

Antalya  by scanning the  QR code on our  website  and in-hotel  application.
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CULTURE, HERITAGE AND OUR VALUES

We have general  information  about  the  Matters  to  be Complied  with  in 

Natural  and Historical  Areas, which  our  guests and staff  can access via 

QR Code.

In the  information  text ;

Behaviors towards  wild  animals,  endangered  plants  and animals,  and 

examples  of  endemic  plants  in our  region  are given.
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By scanning the  QR codes on the  plants  in  our  facility,  you can get 

information  about  the  plant  from  the  online  website.

CULTURE, HERITAGE AND OUR VALUES



OUR ENVIRONMENTALLY CONSCIOUS PURCHASINGACTIVITIES

ts  is carried  out.Purchase of  deposited

The aim is to  reduce  th

When selecting  our supplier  companies,  we check  whether  they 

are local,  environmentally  sensitive  and comply  with  the  concept 

of  fair  trade,  and we evaluate  them  according  to  these  criteria.

We contribute  to  the  regional  economy  by choosing our  suppliers 

locally,

We aim to  reduce  our  waste by reducing  the  amount  of  single-use 

products  we use.

Environmentally  friendly  certified  products  are our  primary 

purchasing  choice.

Dosage systems are used to  keep chemical  consumption  under 

control  within  the  facility.

and large package produc

e purchase  of  single-use products.
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In order to contribute  to the reduction  of 

carbon emissions and the development  of 

the regional economy, we prioritize  local 

suppliers in our supplier selection.

Our carbon footprint  for  2025 is 13.2 kgCOĮe.

There are 2 charging stations for  electric 

vehicles in our facility's  parking lot.

Additionally,  our facility's  energy usage is 

monitored  with  the ISO 50001 Energy 

Management System.

In order to reduce our carbon footprint,  we 

inform  our stakeholders about the 

importance  of sustainability.
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Our graphs regarding our  2024  personnel  ratios;

Staff  and Manager Employment  - Our Statistics

EMPLOYEE

We have 357% female 

employment

OUR AGE DISTRIBUTION CHART

%78,
We employ  local  people

EXECUTIVE

We have 18% female 

employment

We are working to increase our 

local supplier ratio by 

participating in the Antalya 

Employment Fair in 2025.

In 2025, 24 of our facility 

personnel were promoted.

A certain number of interns are 

employed every year from 

among the students studying at 

Tourism Vocational High 

Schools.

%94
We employ  local  people

EMPLOYMENT ACTIVITIES
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Our graphs regarding our  2024  personnel  ratios;

Staff  and Manager Employment  - Our Statistics

EMPLOYMENT ACTIVITIES

We ensure that our staff is informed by 

organizing trainings regarding the 

tourism sector.

SAMPLE IMAGES FROM OUR 

TRAININGS



CHILDREN AND INDIVIDUALS WITH SPECIAL NEEDS

Mini club activities  are held where our children  can spend time  

safely and have fun.

In order to raise environmental  awareness and love of nature  for  our 

little  guests, activities  are organized and their  active  participation  is 

ensured.

We have a car park,  toilet,  room, sun loungers and pool lift  for  our 

guests with  special needs.

In cooperation  with  the Dr. H¿seyin Vural Special Education 

Vocational Training  Center (School) located in our region, a student 

with  special needs was employed as an intern.
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CHILDREN AND INDIVIDUALS WITH SPECIAL NEEDS

The plastic  bottles  and beverage caps found in our facility  are 

collected  in the collection  areas located in the staff  and guest areas 

and sent to  the Spinal Cord Paralytics Association at the end of the 

year to provide contributions  to disabled individuals.

Our employees are given training  on "Behavior Towards Disabled 

Individuals".
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According  to  the  statement  made by the  World  Wildlife  Fund, 

Antalya  is on the  list  of  cities  with  high water  risk  globally, 

therefore,  while  we carry  out  our  activities  in the  management 

of  water  resources,  we must  stand against  approaches that 

ignore  nature  and unsustainable  practices  and do our  part.

Therefore,  as a business that  has adopted  the  principle  of 

protecting  our  natural  resources  and using them  in the  most 

efficient  way,  we have to  raise awareness and contribute  by 

providing  the  necessary training  to  our  staff  and the 

necessary information  to  our  guests.

We carry  out  our  activities  by protecting  our  natural 

resources,  especially  in our  country  which  is facing  drought.
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Our Water  Risk Map;



OUR ELECTRICITY SAVING APPLICATIONS

Electricity
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We use the entire  day's heat for  preheating,  thus saving 

57.97% on electricity  consumption.

The lighting  of the meeting room is divided into  sections 

and the lighting  level  can be increased or decreased 

according to need.

There is a card system in the rooms, even if  a card is 

inserted,  the heating/cooling  system is turned  off  when any 

window or  balcony door is opened.

Our per capita  consumption  amounts  by year:

21,04 21,14

22,19

20,43

2022 2023 2024 2025

Per capitaelectricity consumptionkWh



OUR ELECTRICITY SAVING APPLICATIONS

Electricity
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We take care to ensure that  all  devices we purchase and 

will  purchase are A+ class.

We are converting  our garden lighting  to solar lighting . 

We use motion -sensitive lighting  equipment  in general 

areas and staff  areas.

We regularly  perform  periodic  maintenance and cleaning of 

our equipment  to minimize  energy losses.

Our per capita  consumption  amounts  by year:

21,04 21,14

22,19

20,43

2022 2023 2024 2025

Per capitaelectricity consumptionkWh



OURELECTRICITYSAVINGAPPLICATIONS

Electricity
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Information on energy saving is provided through

personnel training. We also have informative articles for 

our guests and draw attention to the issue of saving within 

the facility.

Our per capita consumption amounts by year:

21,04 21,14

22,19

20,43

2022 2023 2024 2025

Per capitaelectricity consumptionkWh
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Our per capita consumption amounts by year:
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OURWATERSAVINGPRACTICES

The rooms have a water -saving aerator and shower 

head.

Garden irrigation is done using the spring system. 

There are two buttons on the cistern push button in 

toilets, small and large. The small one has a water 

consumption of 3 L, and the large one has a water 

consumption of 6 L.

0,43

0,37
0,35 0,34

2022 2023 2024 2025

Per capitawater consumptionm3
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Our per capita consumption amounts by year:
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OURWATERSAVINGPRACTICES

We use a photocell system in our general area sink 

taps to prevent water consumption.

Plants with low water requirements are included in 

our landscape.

In our facility, shower cabins are used instead of 

bathtubs.

Knee operated sinks are used in production areas.

0,43

0,37
0,35 0,34

2022 2023 2024 2025

Per capitawater consumptionm3
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LNG

Our per capita consumption amount in 2024;

0,68

0,77

0,71

0,67

2022 2023 2024 2025

Per capitaLNG consumptionkg
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MOTOR

Our per capita consumption amount in 2024;

0,04

0,02

0,04

0,08

2022 2023 2024 2025

Per capita diesel fuel consumptionL



Consumables and Disposable 

Materials
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Our disposable material consumption amount in 2024:

7,08

10,03

2024 2025

Per PersonDisposableConsumption(pieces)



We expect our guests 

to contribute to 

sustainability in 2024.
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Comparison of our guest satisfaction rates in 2023 -2024;

Guest Satisfaction

OURSERVICEEFFORTSFOCUSEDON GUESTSATISFACTION

We provide training to our staff about our guest 

satisfaction -focused policies.

We monitor and analyze our guests' satisfaction 

through satisfaction surveys.

We carry out continuous improvement -oriented work 

with the feedback we receive from guest comments 

and complaints.

89%
88,92%

89,60%

2023 2024 2025

Guest SatisfactionRate %
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Our local supplier ratio in 2024;

In 2025, 9 2 .5 % of our suppliers will be local vendors, and this rate shows

our contribution to the regional economy.

Local Supplier

90% 90%

92,50%

2023 2024 2025

LocalSupplierRate



Our mixed packaging waste amount in 2024:
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We support recycling by separating waste on-site and we work with licensed 

waste companies in this context.

After collecting our waste, which is separated according to its type, in 

appropriate storage areas, we deliver it to the licensed companies we work with. 

We provide plastic straws to our guests upon request, thus aiming to reduce the 

amount of plastic waste.

While we used to conduct our guest surveys as printed documents, we aim to 

reduce paper consumption by switching to an online system in 2023.

Mixed Packaging Waste

YŀƐƤǘ Plastik Metal Cam

2025 0,06 0,027 0,014 0,047

0,06

0,027

0,014

0,047

Per CapitaWasteAmountskg
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Our chemical consumption amount in 2024;

Chemical consumption is monitored and tracked in our facility.

Environmentally friendly chemical preference is a priority in chemical 

consumption. It is aimed to reduce chemical consumption.

Chemical Consumption

0,2

0,88

2024 2025

Per CapitaChemicalConsumptionL
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We organized training sessions together 

with MATOB (Manavgat Tourism 

Hoteliers and Operators Association). 

Date: 27.11.2025 

Training Topic: Water Efficiency
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We organized training sessions together 

with MATOB (Manavgat Tourism 

Hoteliers and Operators Association). 

Date: 27.11.2025 

Training Topic: Water Efficiency



O
u

r
A

c
tiv

itie
s

We organized trainings together with 

MATOB (Manavgat Tourism Hoteliers 

and Operators Association). 

Date: 26.11.2025 

Training Topic: Working Families, 

Dispersed Children
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We organize a painting activity with 

our guests every week.
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At Mini Club, we organize recycling 

activities with children.



O
u

r
A

c
tiv

itie
s

March 8th, International Women's Day
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Beach Cleaning Activity ð24.03.2026
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Beach Cleaning Activity ð24.03.2026
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Support for Martyr Mehmet Koparan 

Middle School ð02.04.2026


